HOW TO CANCEL PARKING SESSIONS ON VIRTUAL VISITOR VOUCHERS
Please note: This will only work for parking sessions that have not already started

e Log into your Permitsmarti account
o Select the “P” (Parking) icon as if you are going to book a parking session

ﬂ‘ My account Change password  Close account  Log out
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My details Permit application My permit applications My permits
View or change your details Apply for a permit Wiew your applications Wiew and renew your permits
Book visitor
parking

e Select the tab “Booked sessions”
e Find the session you want to amend/cancel and select what you wish to do

riing My visitors Booked sessions Sign out

Help Booked sessions

On this scraen you £an view the visitor
parking sassions you have booked in the
last 12 months Display parking sessions in the ast3months  w

IT you med 1o find a particular session, you
can use the ‘Search sessions’ box

Enter any text and the table will dispiay any Show |25 ~ | sessions at a time

g " t Search sessions
session matching your input text for
location, registration numbsr or date Registration

Permit Location Start time End time number Name Cost
ETVC2513  HA - Folly Friday Friday CSHAF £0.00 m cancel KL
Istand 13005/2022 1300502022 —
Hertford 0905 17:05
Showing sessions 1 1o 1 (Total: 1 sessions) £ Prev n Mext ¥

e A notification asks if you would like to cancel the booked session — select “Yes”

Cancel Booking

Are you sure you would like to cancel this booking?
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HOW TO CANCEL PARKING SESSIONS ON VIRTUAL VISITOR VOUCHERS

¢ You are then notified with the cancellation details and your session has now been cancelled.

Booking for permit ETWVC2513 for vehicle 'CSHAF" starting Friday 13/05/2022 09:05 and
ending Friday 13/05/2022 17:05 has been cancelled.
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